I3 BectonSchantz

3005 Breckinridge Boulevard  Suite 200 Duluth, GA 30097 (770) 806-4242

| would like to take this opportunity to personally thank you for the trust you placed in
Becton Schantz when you made your initial decision to implement our products or
utilize our services. | am extremely proud of my staff. They have consistently gone the
extra mile to assist you, and will continue to provide the same level of quality work you
have come to expect from Becton Schantz.

Over the past several months, | have had the opportunity to work with AFS
Technologies, which has recently led to their purchase of Becton Schantz. By becoming
part of AFS Technologies, | believe that Becton Schantz will be able to provide even
better products and services. | am also excited by the opportunity to accomplish an
objective which | have been passionate about for years—the electronic communication
of information across the supply chain.

As you will see in the attached announcement, AFS Technologies offers some additional
solutions which we will be integrating into our solutions, too.

Your continued work with existing Becton Schantz personnel will be augmented by the
AFS team!

Thank you again for your initial selection of Becton Schantz, and your ongoing support.

Sincerely,

Marc A. Schantz



